
AMUkvalitet 
 

1 
 

 

 

 

We would like to know what you think about the AMU course you attended. 

 

Your teacher, the school and the Ministry of Children and Education use your answers to improve the next 

courses. At the end of the questionnaire, you can elaborate on your answers if you like. 

 

Background information 

The first questions are about you and your reason for taking the course. 

 

 Who decided you should take the course? 

☐ I did 

☐ My employer 

☐ My colleague or trade union representative 

☐ My unemployment insurance fund/trade union 

☐ The job centre/the municipality 

☐ Others - Please state who: _________________________ 

 

 What's your education? 

☐ Primary and lower secondary education (up to 10 years of schooling) 

☐ Upper secondary education programmes (high school) 

☐ Eux1 - Which eux do you have? _________________________ 

☐ Vocational education/skilled worker - Which vocational education do you have? ________________ 

☐ Further education - Which further education do you have? _________________________ 

☐ Other - Please state which: _________________________ 

                                                           
1 EUX - combines general upper secondary education and vocational education and training 

Kviknummer 
 

 

Fagkode 
 

 

Date  
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 Why did you attend the course? 

☐ Legal requirement and/or I had to attain a certification 

☐ I had to renew a certificate 

☐ I'm getting new tasks at my workplace 

☐ I have to be better at my current tasks at work 

☐ It's part of my retraining or a change of industry 

☐ I have to be better at teamwork, planning, communication or the like 

☐ Other - Please state which: _________________________ 

 

Course benefit 
The next questions are about what you learned from the course.  

If you had more individual courses combined in this course, please reply to your total experience of the 

courses. 

 

 I achieved the purpose of the course 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 

 

 The course motivated me for learning other things too  

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 

 

 The course improved my chances of getting a job  

 

Answer the question only if applicable 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 
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 I can use what I learned at the course in my job 

 

Answer the question only if applicable 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree

     

 

 The course improved my ability to take on new tasks at my workplace when needed 

Answer the question only if applicable 

 

0 1 2 3 4 5 6 7 
Not at all           I completely agree 

 

The teacher's performance 
The next questions are about the teacher(s) at your course. If you had more than one teacher, please reply 

to your total experience of the teachers.  

You get the opportunity to elaborate on your opinion of the teaching and of the individual teachers if you 

had more than one. 

 The teacher was good at explaining the content 

 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 

 

 The teacher was good at showing how the course and work are connected 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 

 

 You can comment on the teaching. If you had more teachers, you can comment on the individual 

teachers 
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Form and content of the course 
The next questions are about the form and content of the course. If you had more individual courses 

combined in this course, you should reply to your total experience of the courses. 

 

 It was clear to me what I had to learn from the course 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 

 

 The teaching was well planned 

 

0 1 2 3 4 5 6 7 

Not at all           I completely agree 

 

 Compared to what I had to learn, the course was 

☐ Too short 

☐ Appropriate 

☐ Too long 

 

 The professional level of the course was 

☐ Too low 

☐ Appropriate 

☐ Too high 

 

Tests 
The last questions are about the test you took after the course. If you took more tests, please reply to your 

total experience. 

If you didn't take a test, you should reply "No" to the next question. 

 

 Did you take the test of the course? 

☐ Yes 

☐ No 

If you answer ”No”, go to the last question: ”Why didn't you take the test of the course?” 
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 Did the test match what you learned from the course? 

☐ Not at all 

☐ To a lesser extent 

☐ To a certain extent 

☐ To a great extent 

☐ Don't know 

 

 Did the teacher or the school prepare you for the test? 

☐ Not at all 

☐ To a lesser extent 

☐ To a certain extent 

☐ To a great extent 

☐ Don't know 

 

 How easy or difficult was the test? 

☐ Too easy 

☐ Appropriate 

☐ Too difficult 

☐ Don't know 

 

 Did you have enough time for the test? 

☐ Too much time 

☐ The right amount of time 

☐ Too little time 

☐ Don't know 
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 Why didn't you take the test of the course? 

☐ I don't like taking tests 

☐ I don't think that I learned enough to take the test 

☐ I wasn't offered to take the test 

☐ The school had technical problems 

☐ My workplace didn't think I should take the test 

☐ Other reason - Please state which: _________________________ 

 

Comments 
At last you can elaborate on your answers. You get the opportunity to elaborate on good and bad things. 

 

 What was good about the course and the school?  

 

 

 

 

 

 What was bad about the course and the school, and how could it be improved? 

 

 

 

 

 

 

Thank you for your answers. You've completed the questionnaire.  


